
 



Dynamic and digital information

GUEST INFORMATION SYSTEM

Digital signs using 
Hand-written or printed information boards are now history, 
because with editIT/playIT, guests can be directed using dig-
ital signs. This software program is used for digital signage 
in visitor orientation systems. They are generally located in 
entrance areas, halls, corridors and on doors. Here, they 
provide information not only on current events but also 
provide any number of details about the organiser or other 
schedules. They can also be used as an additional presenta-
tion area.

ADVERTISING SYSTEM

External communication using
Unaesthetic chalkboards or unattractive advertising placards 
have no business in your company. Increase the attractive-
ness of your company by using editIT/playIT.
This software can control large advertising screens which 
certainly won’t fail in their effect. Digital menus in restau-
rants or canteens and digital price tags also contribute to 
faultless external presentation. Short-term changes can be 
easily made without having to alter the overall design.

EMPLOYEE INFORMATION SYSTEM

Internal communication using
Do your carefully composed company newsletters increas-
ingly end up in the bin? Is your news already out of date 
when the brochure is published? Then keep your employees 
informed digitally. Using editIT/playIT, your data will always 
be up-to-date, easy to change, and will reach employees 
one mouse-click later. Workflows can thus be simplified, 
and product information passed on promptly. In addition,
a modern, internal communication system can also be used 
to increase motivation.



digital information system
HOTELS

I t is used as a visitor orientation system and provides 

information on current room occupation. It gives both 

guests and employees a view of the current event 

calendar. In addition, it is ideal as an advertising 

platform for events and products. This can be particu-

larly attractive for hotel chains if conference hotels, 

for example, refer to spa and holiday offers within the 

group. Used as door signage, not only the event but 

also logos and the event duration can be displayed 

on the digital board.

Current news, sports news and weather forecasts 

complete the special content on the screens and 

attract additional attention. Waiting times can seem 

reduced through playing TV and DVD programs.

These signs can be integrated everywhere. They are 

generally located in hotel lobbies and conference 

areas. Use in lifts is also possible. The digital 

monitors ideally co-ordinate with the interior and 

design of the hotel and combine to provide overall 

harmony. A further benefit, in addition to automatic 

updating, is the intuitive use of the software.

A particular bonus:

The hotel reservation system can be easily 

linked to the system (e.g. MICROS-Fidelio, 

Protel, Outlook, Lotus).

Versatile and efficient: editIT/playIT DS software is used as a 
guest information system in hotels.

the digital in signage.

Multifaceted Compatible



digital information system
HOTELS the digital in signage.

Extract from our list of customers

+ Hotel Berlin, Berlin

+ Steigenberger Hotel Der Sonnenhof

+ Mövenpick Hotel Group

+ Holiday Inn Berlin-Schönefeld Airport

+ Europa-University Viadrina Frankfurt

+ Studentenwerk Rostock, Cafeteria of the

   University Rostock

+ Berufsbildende Schulen (professional schools)

   Papenburg and Rosenheim, Germany; Zug,

   Switzerland

+ Schloss Ludwigsburg (Ludwigsburg Palace)

+ Sparkasse Hanau (bank)

+ Lufthansa Cargo

+ Norgren Pneumatics Germany

+ Bacardi Germany 

+ BrainLAB 

+ Schwabenlandhalle Betriebsgesellschaft

   (event hall) 

+ Messe Düsseldorf (exhibition)

+ Forschungszentrum Jülich (research center)

mail: info@macnetix.com | web: www.macnetix.com



digital information system
EMPLOYEE INFORMATION

Urgent internal messages, news and announce-

ments of upcoming events can be circulated using 

the ticker. The menu of the day in the canteen, 

birthdays, leaving parties and anniversaries can be 

presented in a time-controlled manner on the 

digital screens. In addition, the monitors can be 

used to welcome visitors or play company TV or 

corporate videos.

A particular bonus:

The system makes it possible to bring 

changes in production sequences quickly 

and directly to the right target group.

This guarantees smooth working routines.

Whether on the assembly line, in the workshop or 

in the canteen kitchen, well-placed displays let 

every employee participate in company happe-

nings. At the end of the day, increased transparen-

cy strengthens the communal spirit within a compa-

ny and this increases efficiency and productivity in 

the workplace. Changes to manufacturing proces-

ses, project information or upcoming orders can be 

fed promptly into the screens.

Digital publication of figures, data and facts make 

an additional contribution to people’s motivation.

The system can be controlled centrally or regio-

nally, with a standardized design for each branch. 

Updating takes place automatically. Time and costs 

can also be saved by linking the program to 

existing databases and IT systems.

Digital employee information systems promise transparency along 
the line. In this way, current production processes can be made 
accessible to all.

the digital in signage.

Transparency Infotainment



digital information system
EMPLOYEE INFORMATION the digital in signage.

mail: info@macnetix.com | web: www.macnetix.com

Extract from our list of customers

+ Hotel Berlin, Berlin

+ Steigenberger Hotel Der Sonnenhof

+ Mövenpick Hotel Group

+ Holiday Inn Berlin-Schönefeld Airport

+ Europa-University Viadrina Frankfurt

+ Studentenwerk Rostock, Cafeteria of the

   University Rostock

+ Berufsbildende Schulen (professional schools)

   Papenburg and Rosenheim, Germany; Zug,

   Switzerland

+ Schloss Ludwigsburg (Ludwigsburg Palace)

+ Sparkasse Hanau (bank)

+ Lufthansa Cargo

+ Norgren Pneumatics Germany

+ Bacardi Germany 

+ BrainLAB 

+ Schwabenlandhalle Betriebsgesellschaft

   (event hall) 

+ Messe Düsseldorf (exhibition)

+ Forschungszentrum Jülich (research center)



technical details
BROADCAST POSSIBILITIES the digital in signage.

- JPG, JPEG, BMP, GIF, PNG
- PPT1

- PDF (Fullscreen)

- Internet-pages (W3C compliant)3

- Streaming
- udp, rdp, rtsp, http as
  MPEG2/MPEG4

playback formats

Common picture formats
as i.e.:

- RSS Newsfeeds
  (Vers. 0.9, 1.0 & 2.0)
- Ticker in font, color, size and
  speed individually adjustable2

Ticker

Internet/Streaming

- DVB-T, DVB-S, DVB-C
- IPTV Streams

TV (optional)

- minimal 1024x768
- maximal 1920x1080

Screen resolution

- MPEG1, MPEG2, VOB
  (without control data)
- SWF (up to FlashPlayer 9)
- DivX 4 & higher
- Quicktime 4 & higher
- MPEG4, MJPEG, WM9
- H.264

Video formats as i.e.:

1 Limitations and defined viewing capabilit ies are described in the manual, i.e.: larger than 320 pixel, without 
embedded video & sound, etc. 2 Recommendation: 32” LCD, size of ticker 15pt & speed 11ms in combination 
with optimised moving content 3 Access over a proxy without password possible

And many other variations as i.e.:

mail: info@macnetix.com | web: www.macnetix.com

2x Splitscreen:
SWF/PowerPoint

3x Splitscreen: 
PowerPoint/SWF/Video

4x Splitscreen: Greeting/
Video/Video/Room reservations

4x Splitscreen: SWF/Picture/
Video/SWF and Ticker

PPTSWF

PPT

SWF
SWF

Picture

+++ Ticker +++
Video Video Video

Video

Gree-
ting

Room 
reserva-
tions

3x Splitscreen Landscape:
Greeting/Weather/News

2x Splitscreen Potrait:
Greeting/Room reservations

2x Splitscreen Landscape:
Video/SWF
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Macnetix 

Since 2000 we belong to the compa-

nies,which nationally and internationally 

successfully offer hardware and software 

solutions in the area of information and 

advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 

others we have already developed industry 

solutions for hotels, banks, restaurants, 

schools, universities, research institutes and 

energy supply companies. 

We are especially distinguished by our 

professional competence and our satisfied 

customers. 

Initial Situation 

The Holiday Inn Berlin-Schönefeld Airport 

Hotel is distinguished by its exceptional posi-

tion at the BBI airport in Berlin-Schönefeld, a 

future major airport.  

In order to be equipped for increasing 

passenger numbers and discriminating 

guests, this four-star hotel has been comple-

tely modernised. Furthermore, both the con-

ference area, as well as the 195 rooms, 

were to be equipped with innovative techno-

logy; there was no existing network cabling 

structure. 

Requirements 

The modernisation of the hotel included, 

on the one hand, fitting all the rooms in the 

hotel with IPTV (Internet protocol television). 

Flat screens, entertaining infotainment and 

services such as placing orders through the 

TV were to provide additional added value. 

On the other hand, the conference area 

was to be equipped with a digital signage 

system. Professional displays on the doors 

were to replace the unappealing paper signs 

and provide information on the event taking 

place within.  

Finally, there was to be a large screen in 

the lobby to provide a complete overview, 

and which could also be used to welcome 

guests. 

In addition to obtaining high-quality pro-

ducts, simple and intuitive operation was 

also important, as well as collaboration with 

a skilled and experienced business partner. 

A change to the infrastructure was to be 

avoided if at all possible, as this would be 

associated with significant additional costs 

and serious effects on the running of the 

hotel.  

Result 

Macnetix, industry leaders in Europe in the 

field of digital signage, equipped the Holi-

day Inn Berlin-Schönefeld Airport Hotel with 

both its editIT/playIT digital signage system 

as well as IPTV. 

All 195 rooms now have innovative IPTV 

and can make use of all the benefits of this 

in-room entertainment system, from impro-

ved image quality to video-on-demand and 

n u m e -

r o u s 

v a l u e -

a d d e d 

services. 

In addi-

t ion to 

t h e 

m u l t i -

m e d i a 

television function, the system is also used 

for marketing purposes. Guests are given 

additional information on the four-star hotel 

through the TV, or can make a virtual visit to 

the hotel’s online souvenir shop. 

Furthermore, the Macnetix software editIT/

playIT controls the new, digital visitor orien-

tation system. 

A large screen in the lobby is used to pro-

vide a welcome and a complete overview. 

Smaller monitors are additionally used as 

digital door plates for the hotel’s seven con-

ference rooms. 

They provide information on events taking 

place inside, details about the organizer and 

an image of his/her logo. In addition, the 

conference orientation system is linked to the 

hotel’s sales and catering module and upda-

ted automatically. This means that the infor-

mation on the monitors is always up to date 

and visually appealing.  

The design produces a positive, supple-

mentary marketing effect. One further bene-

fit is the time saved. This is not only due to 

automation but also through the central 

inputting of information. 

A ZyXEL Layer 3 gigabit switch and five 

ADSL IP-DSLAMs were used to construct the 

infrastructure. 

These allowed a network infrastructure to 

be constructed using existing telephone lines. 

All of the network components used here 

were specially adapted to the demanding 

requirements of modern triple play networks. 

Uninterrupted parallel operation of voice, 

video and data services is possible thanks to 

numerous service quality and security me-

chanisms.  

Furthermore, four ZyXEL business access 

points as well as a PoE (power over Ethernet) 

switch were used to connect the digital 

signage systems in the conference rooms of 

the hotel. 

Sector 

Hotel 

Digital Signage/IPTV  

Martin Menzel,  

Commercial Ma-

nager of the Holi-

day Inn Berlin-

Schönefeld Air-

port: 

 

 

„Both the DSProgramm from Mac-

netix and the IPTV are efficient and 

easy to handle.Through these new 

technologies, we can show guests 

that we are, and will remain, innovati-

ve.” 

Holiday Inn Berlin-Schönefeld Airport 

Success  S to r ies  
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Macnetix 

Since 2000 we belong to the compa-

nies,which nationally and internationally 

successfully offer hardware and software 

solutions in the area of information and 

advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 

others we have already developed industry 

solutions for hotels, banks, restaurants, 

schools, universities, research institutes and 

energy supply companies. 

We are especially distinguished by our 

professional competence and our satisfied 

customers. 

Initial Situation 

The Swissôtel Düsseldorf/Neuss has one 

of the largest hotel conference centres in the 

Düsseldorf region.  

Two auditoria and 14 conference rooms 

are available for all types of events, whilst 

the hotel itself has over 246 rooms. In 2008, 

this elegant four-star superior hotel and its 

conference area were completely renovated. 

In the course of these works, the old digital 

signage system was to be replaced by a 

new, modern range. 

Requirements 

“The operation of the former signage 

system was rather time-consuming and pro-

gramming was very complicated. In addi-

tion, we could not display any logos. As a 

whole, it was very prone to break down, and 

support services took far too long“, said 

Frank Hedemann, Director of the Confer-

ence Centre. So it was worth finding a new 

program that worked faultlessly and could 

be operated intuitively.  

In addition, they wanted easy handling 

that did not require any particular IT knowl-

edge. With the new system, they wanted to 

be able to play on the monitors not only text 

files but also logos, images and even films. 

Reliable support should also be a matter of 

course. 

Result 

Macnetix was able to meet all of these 

requirements. In total, 18x15‘‘ boards pro-

vide information in rooms about respective 

events, and eight large 32‘‘ screens outside 

the two auditoria and in the lobby of the four

-star superior hotel give an overview of 

events. In addition, the displays serve as an 

additional advertising area for special offers 

or unusual Swissôtel events. 

Using the Macnetix editIt/playIT program, 

the content is entered by the head waiter, 

who, according to the Conference Director, 

is getting on well with the system. It is intui-

tive to operate, and furthermore is controlled 

centrally. They decided on the Berlin com-

pany for one simple reason: the quality was 

right. I 

 

 

 

In addition, the software offers a large 

range of design opportunities. As 

well as text and logos, images can 

also be played, from Power Point 

presentations to complete films us-

ing editIT/playIT. This benefits not 

only the hotel employees, but 

equally the customers and guests at 

events.  

Sector 

Hotel 

Digital Signage 

Frank Hedemann, 

Director of the 

Conference Cen-

tre at the Swissô-

tel Düsseldorf/ 

Neuss:  

“The Macnetix soft-

ware lets you em-

bed very different files and thus offers 

numerous design opportunities. We 

are getting on well with the program, 

because it can be operated simply 

and intuitively.“ 

 

 

 

 

 

playIT-control-unit 

Swissôtel Düsseldorf/Neuss 

Success  S to r ies  
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Macnetix 

Since 2000 we belong to the compa-
nies,which nationally and internationally 
successfully offer hardware and software 
solutions in the area of information and 
advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 
others we have already developed industry 
solutions for hotels, banks, restaurants, 
schools, universities, research institutes and 
energy supply companies. 

We are especially distinguished by our 
professional competence and our satisfied 
customers. 

Initial Situation 

The Welcome Hotel Darmstadt is a con-
vention hotel at an ideal city centre location 
in Darmstadt.  

The three star superior establishment, 
which opened in December 2007, offers 

spacious conference and convention possibi-
lities in connection with the Wissenschafts- 
und Kongresszentrum (Science and Conven-
tion Centre) of Darmstadt. It has a total of 
208 rooms. 

Requirements 

The new building was to be equipped with 
the most modern technology in order to 
satisfy the needs of demanding business 
travellers. This also included the equipping 
of the 208 rooms with the most modern 
television of the future. After good experien-
ces with IPTV (Internet Protocol Television) 
from Macnetix in the Welcome Hotel Pader-
born, it was decided that the Berlin company 
should also assume responsibility for the 
project in Darmstadt. The devolo AG from 
Aachen was considered as a supplier for the 

necessary network technology. This is becau-
se the devolo dLAN business products use 
the existing antenna network in the hotel 
building to bring broadband IPTV, data or 
speech into the guest rooms. No new cable 
needed to be installed, the effort and costs 
remained low and hotel operations were not 
disturbed. With IPTV it was important to not 
only offer guests better image quality and a 
larger selection of programmes, but also to 
provide the rooms with Internet access. They 
should also profit from extensive value ad-
ded services through the innovative television 
of the future. 

Sector 

Hotel 

IPTV  

Carsten  

Kritz,  

Managing Di-

rector of the 

Welcome Ho-

tels: 

 

„The IPTV system 
f rom Macnet ix 

runs without problems. The cooperati-
on for our pilot project in Paderborn 
went very well, so that we felt we 
could continue to rely on Macnetix in 
Darmstadt." 

 
 

Welcome Hotel, Darmstadt 

Succes s  S tor ies  

Result 

The 208 rooms of the Welcome Hotel 
Darmstadt and the bistro were equipped 
with 26" and 42" LCD televisions. The 
guests can choose from a total of 35 TV 
channels in German, English and French; 
they can gain an overview with the EPG 
(electronic programme guide).  

 
 
 
 
 
 
 
 
 
 
 
IPTV from Macnetix provides the best 

digital quality and Internet reception 
through the television screen. The main 
menu prompting takes place through the 
remote control of the television. Value ad-
ded services like video on demand, pay TV 
and other room services are also offered in 
this way. The Welcome Hotel also uses the 
IPTV devices as an additional advertising 
platform for the entire hotel group and for 
the advertising of internal merchandising 
items.  

 

When equipping some of the rooms, 
several dLAN 200 AVpro2 from devolo 
were also used, because, except for the 
junior suites, all rooms were wired to the 
necessary network. In this case, however, a 
retroactive wiring of the televisions, which 
were located in the middle of the room, was 
not possible. The devolo AG provided the 
solution: in each junior suite a dLAN 200 
AVpro2 was connected to the antenna so-
cket near the television and an additional 
dLAN adapter connected in the utilities 
room of the suite.  

The IPTV system from Macnetix was then 
able to access these adapters, while the 
dLAN 200 AVpro2 fed the signal into the 
existing coaxial wiring to the television. This 
enabled quick installation without disturbing 
the guests. 
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Macnetix 

Since 2000 we belong to the compa-

nies,which nationally and internationally 

successfully offer hardware and software 

solutions in the area of information and 

advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 

others we have already developed industry 

solutions for hotels, banks, restaurants, 

schools, universities, research institutes and 

energy supply companies. 

We are especially distinguished by our 

professional competence and our satisfied 

customers. 

Initial Situation 

Opened in 2007, the Mövenpick Hotel 

Hamburg occupies a former 19th century 

water tower. In order to conserve the gree-

nery of its park surroundings, the hotel ac-

cess is via an underground passage leading 

off Sternschanze Street. Guests take moving 

walkways to arrive at the unusual building 

which, 45 years after its de-commissioning, 

has been restored to life as a hotel.   

Requirements 

The unique architecture of this four-star 

plus hotel made the installation of a structu-

red guest signage system absolutely essenti-

al. In addition, the digital screens had to be 

seamlessly integrated into the fabric of the 

protected building, all the while bearing in 

mind the design specifications of a modern 

hotel.  

The purpose of lobby screens was to wel-

come visitors and display an overview of any 

events taking place. Other screens had to be 

tastefully placed in the bar or in the lifts and 

tasked with displaying information on hotel- 

or group-specific special offers. Finally, digi-

tal door signs in the conference area were to 

replace unsightly printed paper slips. It was 

important that the system should be as simp-

le as possible and 

easy to use. 

Result 

Eight 32” screens, 12 digital door signs 

and three electronic boards give hotel guests 

the information they need to navigate the 

historical cross-shaped vaults. The screens 

are placed in the lobby, in corridors, in the 

conference zone and in the bar. And thanks 

to throughput into lifts, screens display infor-

mation on special offers and events even as 

one travels from floor to floor.      

The Macnetix digital signage system, edi-

tIT/playIT, affords a clear overview on dis-

play panels that fit harmoniously into the 

framework of the former water tower.   

The displays are centrally controlled using 

Macnetix software, with an automatic data 

import function that keeps information up-to-

the-minute. Changes can be made sponta-

neously and appear instantly.  

The system is easy to administer, without 

the need for IT pro-

fessionals. 

Subsequent orders 

f rom Mövenp ick 

bear testimony to a 

successful project. 

The Hamburg water 

tower is only one of 

a total of five hotels 

belonging to this 

famous chain which 

Macnet ix  wi l l  be 

equipping with their 

successful signage 

systems.  

Sector  

Hotel 

Digital Signage 

Kathrin Wirth-

Ueberschär, Ac-

ting Director, Mö-

venpick Hotel 

Hamburg  
 

“The Macnetix digi-

tal signage system is 

modern and very easy to use. We 

have found an innovative solution for 

an innovative hotel”.  

 

Mövenpick Hotel Hamburg Wasserturm 

Success  S to r ies  

playIT-control unit 



Benefits for you with

Versatile presentation:
text, Powerpoint presentations, 
images and films
editIT/playIT allows you to combine 
information with all current forms of 
multimedia content in large digital 
displays.

Individual tailoring to your 
company’s CI
The system can be ideally adapted 
to companies’ CIs. Templates are 
specially created using corporate 
designs. 

Planning, integration, installa-
tion and support
On request, we can co-ordinate 
the whole system together with our 
partners: from planning, through inte-
gration, to installation and support.

Internet
editIT/playIT is Internet-based:
This means it can be supervised and 
controlled from anywhere.

Cost savings compared to 
printing on paper
Unlike paper printing, editIT/playIT 
optimizes costs in the case of regular 
changes to content. Information is 
input electronically.

Time savings through structured 
workflows
Using editIT/playIT, information is 
networked and controlled centrally. 
Workflows can be automated through 
the integration of information across 
interfaces.

Fast and up-to-date
Using editIT/playIT, contents are 
always up to date. The prompt updat-
ing of data and central input means 
that information can be added or 
changed flexibly and fast.

Simple operation
The system is intuitive and easy to 
learn. It can be operated simply and 
intuitively through the user-friendly 
user interface.

A unique digital signage system

Templates

- Individual designs
- Tailored to your
  company’s CI
- Elegant signage

Editing (editIT)

- Program management:
  supervision and control of
  the whole system
- Manages play contents
  and screen divisions;
  creates and edits playing
  schedules
- Calendar: allows text
  based recording of
  dates/appointments

Playing software 
(playIT)

- Presentation of contents
  using different playback
  media
- Pre-configured and
  Linux-based
- Perfect adaptation to the
  desired purpose of use

Integration of 
information from 
third party sup-
pliers

- External news (RSS)
- Sports results
- Current weather
- Flight information etc.
- Interfaces to existing
  programs such as
  MICROS-Fidelio, Protel,
  Outlook, Lotus



Macnetix GmbH, Huttenstraße 31
10553 Berlin

fon: +49 30 34 34 678 - 0
fax: +49 30 34 34 678 - 99
mail: info@macnetix.com
web: www.macnetix.com

Who are we?

- An innovative, international software company -

Macnetix (Marketing Communications Network Inter-Exchange) is a
modern, dynamic company that has been developing intelligent software 
solutions for almost a decade. The company is based in Berlin.

What do we make?

- Software solutions -                           -       - 

Our customers benefit from our many years of experience, because our 
products are being continually developed and optimised.
In addition to individual software solutions, Macnetix has also been 
able to successfully establish two of its own standard applications in 
the market.
editIT/playIT (Version 5) is used as an advertising and information system 
for digital signage; IPTVHD is a digital multimedia television.

Our customers.

- Hotels - Restaurants - Companies – Trade fairs
- Colleges - Banks - Museums - Hospitals/Clinics -

Our customers include companies from a wide range of sectors and 
industries. They include Bacardi, Lufthansa Cargo and Otto GmbH, as 
well as numerous top hotels such as Mövenpick and Six Senses.



DIGITAL TELEVISION WITH VALUE-ADDED SERVICES



IPTV modules in detail

Image quality
Higher resolution (to HD), im-

proved sharpness and increased 

depth of colour 

Operation
Simple operation through easy-

to-understand menu navigation

Program selection
More TV programs, regional 

transmission from foreign 

broadcasters is possible; the list 

of broadcasters is tailored to the 

guest’s requirements

Electronic program 
guide (EPG)
A better overview through more 

program information

Video on Demand 
(VOD)
A virtual multimedia centre 

around the clock: films can be 

selected individually, with no time 

restrictions

Pay TV
For this section, program 

packages from Premiere and 

Bloomberg, for example, can be 

played

Value-added
services
In-house information and offers 

through the TV; orders, reserva-

tions and room controls can be 

selected interactively

Internet access
Internet access is automatically 

available in each room

What is IPTV?
IPTV stands for Internet Protocol Television. It describes the use of Internet technology to broadcast 

digital television signals. Televisions are used as the terminal units.



First-rate infotainment

Digital data transmission guarantees better image quality and 

a larger choice of stations (TV and radio). These can be 

tailored specifically to the needs of the guest – for example, 

playing programs from their home country for foreign guests. 

Furthermore, viewers have PayTV available as well as a virtual 

multimedia centre with films. This means that customers can 

call up current films individually without time limits.

By looking at price lists and the current bill, guests can 

maintain an overview at all times. With IPTV, guests automati-

cally have Internet access in their room. Current data is also 

shown on the television screen, providing information on 

tourist highlights, or special offers from the hotel or hotel 

chain.

Value-added services

Whether reserving tables in the hotel restaurant, booking 

events or ordering a taxi, numerous additional services can be 

carried out using IPTV. It is also possible to control the lighting 

and air conditioning through the TV. But IPTV can also be 

used as a marketing tool, to run anonymous surveys on 

customer satisfaction or as an online shop for the hotel’s own 

products.

A particular bonus:
Through IPTV, guests receive information in their own 

language and so feel particularly welcome in your hotel.

HOTELS
DIGITAL IP TELEVISION WITH VALUE-ADDED SERVICES

TVs in hotel rooms can become multimedia stations. In addition to standard television, 
guests can also make reservations using the remote control, or regulate the lights.



LOCATIONWEATHERMAIN MENU

Berlin

Mo, 10/15 2009

Sunshine
95 °F

Th, 10/16 2009

Sunny Intervals
85 °F

We, 10/17 2009

Very Cloudy
65 °F

Extract from our list of customers

HOTELS

+  Hotel Berlin, Berlin

+ Steigenberger Hotel Der Sonnenhof

+ Mövenpick Hotel Gruppe

+ Holiday Inn Berlin-Schönefeld Airport

+ Europa-Universität Viadrina Frankfurt

+ Studentenwerk Rostock, Mensa der

   Universität Rostock

+ Berufsbildende Schulen Papenburg,

   Rosenheim und Zug, Schweiz

+ Schloss Ludwigsburg

+  Sparkasse Hanau

+ Lufthansa Cargo

+ Norgren Pneumatik Deutschland

+ Bacardi Deutschland 

+ BrainLAB 

+ Schwabenlandhalle Betriebsgesellschaft 

+ Messe Düsseldorf

+ Forschungszentrum Jülich

mail: info@macnetix.com | web: www.macnetix.com

DIGITAL IP TELEVISION WITH VALUE-ADDED SERVICES



STRUCTURE | CAT+WLAN+HSIA
DIGITAL IP TELEVISION WITH VALUE-ADDED SERVICES

mail: info@macnetix.com | web: www.macnetix.com

Caption: CAT5e, or higher Coax

Network
Switch

Remote
Control

Keyboard with
Mouse Pointer Set-Top-Box Set-Top-Box

Network
Switch

PMS (Protel,
MICROS-Fidelio e.g.)SKY

Receiver

SPORTSBAR

RouterSatellite-
multiswitch

Streaming
Gateways

VOD Server
Management Server
Core Switch

HSIA Gateway

PMS/Billing
LON/EIB Gateway

Internet

Network
Switch

Remote
Control Set-Top-Box Set-Top-Box

Network
Switch

PMS (Protel,PMS (Protel,
MICROS-Fidelio e.g.)SKY

Receiver

SPORTSBAR

Streaming
Gateways

VOD Server
Management Server
Core Switch

Remote
Control

Keyboard with
Mouse Pointer

SPORTSBAR

Keyboard with
Mouse Pointer

SPORTSBAR

*

*

*

*

*

optional* Fibre WLAN Access point



STRUCTURE | COAX
DIGITAL IP TELEVISION WITH VALUE-ADDED SERVICES

mail: info@macnetix.com | web: www.macnetix.com

Caption: Coax

Router

Streaming
Gateways

VOD Server
Management Server
Core Switch

HSIA Gateway

PMS/Billing
LON/EIB Gateway Internet

*

*

*

CAT5e, or higher

INTERNETINTERNET

MODEM

Coaxial socketoptional*

Satellite-
multiswitch

Streaming
VOD Server
Management ServerManagement Server
Core Switch

**

INTERNETINTERNET

MODEMMODEM Set-Top-Box

INTERNET

MODEM Set-Top-Box

Set-Top-Box

INTERNET

MODEMSet-Top-Box

MODEM MODEM

MediaHub

SWITCH

*

Fibre



 
 

Errors and omissions excepted. Several hardware components can differ at the time of the order.

 
 

DVBDVBDVBDVB----SSSS2222    to IP to IP to IP to IP Streaming Streaming Streaming Streaming 
 
 
    

19“ 4U MPEG2/4 DVB-S2 to IP 

gateway. This streaming gateway

air or decrypted (CAM modules and smartcards 

required) satellite DVB-S and DVB

streams into the local IP network as

transport streams multicast. These multicast 

streams can be received and displayed from 

every IPTV-STB or softwareplayer 

multicast network.  

Due to the digital transmission using the TCP/IP 

network no quality loss appears. 

use web interface helps users to configure the 

gateway without deep technical knowledge with 

few steps. A streaming gateway

stream multiple TV or Radio channels from one 

satellite transponder per card.  

Required Ethernet Port on the switch:

1x1000MBit/s. Connection of the DVB

Signal via F-Connector from the multiswitch or 

LNB. Signal level >= 85% (Signal & SNR). 

Each connected satellite has to send the signals 

to a separate Coax multiswitch, which is con

nected to the streaming gateway

ferences of signals and to provide best quality.

Optional CAM modules and Smart

required to decrypt DVB streams.

list of current supported CAM modules and 

Smartcards. 

 

 

 

 

 

 

Web GUI 

. Several hardware components can differ at the time of the order. 

Streaming Streaming Streaming Streaming GatewayGatewayGatewayGateway    

to IP streaming 

gateway sends free-to-

air or decrypted (CAM modules and smartcards 

DVB-S2 transport 

streams into the local IP network as MPEG 2/4 

multicast. These multicast 

streams can be received and displayed from 

or softwareplayer inside the 

using the TCP/IP 

network no quality loss appears. The easy to 

b interface helps users to configure the 

way without deep technical knowledge with 

streaming gateway is able to 

stream multiple TV or Radio channels from one 

 

Required Ethernet Port on the switch: 

t/s. Connection of the DVB-S2 

Connector from the multiswitch or 

LNB. Signal level >= 85% (Signal & SNR). 

Each connected satellite has to send the signals 

multiswitch, which is con-

gateway to avoid inte-

ferences of signals and to provide best quality. 

and Smart-cards are 

streams. Ask us for a 

list of current supported CAM modules and 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Server specification:Server specification:Server specification:Server specification:    

� 19" 4U, black 
� Gigabit LAN 
� 300W ATX power supply unit
� 6x DVB-S2 

� 6x CI (CAM) module slots

� EPG from DVB-S (if av

� DiseqC 1.2 support (up to 4 satellites via 
multiswitch) 

� Web interface for easy administration

� incl. power supply cable (CEE 7/4, DIN)

� DiseqC 1.2 support (up to 4 satellites via 

Technical Details:Technical Details:Technical Details:Technical Details:    

� Operating temperature
                                    

� Humidity:       
� Weight:       
� Power Input:       
� Power consumption:      
� Dimensions:       
� ROHS compliant 
� CE marked in accordance with EU Low Voltage 

and EMC Directives 

 Release 04/2009 

300W ATX power supply unit 

6x CI (CAM) module slots 
S (if available from channel) 

DiseqC 1.2 support (up to 4 satellites via satellite 

interface for easy administration 
incl. power supply cable (CEE 7/4, DIN) 
DiseqC 1.2 support (up to 4 satellites via 

Operating temperature: -10°C to 50°C  
                                    (14°F to 122°F) 

     <70% non-condensing 
     approx. 15kg 
     100-240V, 50/60Hz 
     approx. 200W max. 
     18x43x51 cm (H x W x D) 

CE marked in accordance with EU Low Voltage 

Frontview

Rearview



 
 

Errors and omissions excepted. Several hardware components can differ at the time of the order.  Status: 04/2009 

 
 

IP IP IP IP SSSSetetetetttttopopopopbbbboxoxoxox    TVRTVRTVRTVR----HDHDHDHD 
 
 
    

The settopbox (STB) is the device that 
connects to the television and an external 
source of signal, turning the signal into 
content which is then displayed on the 
television screen. Designed to provide a 
premium solution for interactive IPTV, the 
settopbox is the first hospitality single chip 
settopbox that supports High Definition (HD) 
TV output and low bit-rate codecs. 

High Definition Output 
With a dedicated HDMI port that supports 
video resolutions up to 720p & 1080i and 
graphical resolutions up to 720 x 1280, and 
analogue AV connectors, the STB provides 
the complete solution for today and 
tomorrows hospitality needs. HD will enable 
increased revenues through a higher level of 
service & through additional chargeable 
services such as Internet on TV 

Advanced Codec Support 
The incorporation of low bit rate codecs such 
as H.264 allows the use of HD content 
without the associated bandwidth issues. 
The reduction in bandwidth allows for lower 
infrastructure costs, thus reducing the total 
cost of ownership. 

Guest Internet Connection 
Guest Internet usage can be an integral part 
of the service and a key revenue source. With 
the settopbox it is not necessary to route 
multiple physical networks to each guest 
room. The settopbox provides a dedicated, 
fast Ethernet connection for guest use. The 
connection has built-in quality of service 
(QoS) control allowing guest and video traffic 
to share a single IP network with complete 
security and without compromising video 
transmission quality. 

 

 

 

 

 

 

 

 

 

 
Rearview Settopbox

Frontview Settopbox

Main FeaturesMain FeaturesMain FeaturesMain Features    

� High performance integrated silicon architecture, 
300 MIPs with dedicated codec support 

� Flexible AV options (HDMI with HDCP up to 
720p and 1080i, Composite, S-Video, 
Component, RGB and SCART, Dolby 5.1 multi-
channel audio (optical S/P-DIF) and analogue 
stereo, 4:3 and 16:9 video stream aspect ratios) 

� MPEG 1, 2 & 4 (AVC) H.264 
� Second, fast Ethernet port for guest Internet 

connection with QoS functionality 
� TVI support for leading hospitality TVs 
� Video Protocols (Multicast IPTV (IGMP control), 

VoD (RTSP control)) 
� USB 2.0 master 
� IR remote control (combines TV and STB 

functions) 
� Discreet, robust chassis with integral fixings 
� Optional remote IR Extender 
� Cost effective management and maintenance 

(key-protected, scalable multicast software 
upgrade, remote management via network) 

� Macrovision copy protection 



狰˟

 
 

Errors and omissions excepted. Several hardware components can differ at the time of the order.  Status: 04/2009 

 
 
 
Robust Design 
The settopbox is designed to be both discreet 
and robust. The slim line black case can be 
mounted out of sight or under a desk and is 
intended to discourage unauthorised 
removal. 
 

TVlink Interface (TVl) 
Where specific hospitality TVs are used the 
STB can communicate and control the TV set. 
This provides several benefits, such as: 
� No visible hardware 
� TV control through STB, browser and network 

(Contact a sales representative for latest 
information about supported protocols.) 
 
IR Extender 
For prestigious environments, where a mini-
mum visibility installation or control of AV 
equipment is required, the settopbox can be 
installed out of sight behind a cabinet or 
partition. To allow control of the STB an IR 
Extender (sold separately) replicates the IR 
input and blasting facility on the front of the 
STB, with a range of 6 metres (minimum 
using an remote). The IR Extender is mounted 
close to the guestroom TV using the adhesive 
pads supplied. Its 2.5 metre cable plugs into 
the STB connector, allowing power to be 
supplied by the settopbox. 
 
Supported Browsers 
The settopbox will support Ant and Opera 
browsers. 
 
Content Protection 
The settopbox is compatible with a range of 
leading smartcard-based and smartcard-less 
content protection and rights management 
solutions. 

 
 
 
Installation requires 
� One power socket for the external, in-line 

power supply 
� One Ethernet connection to a central video 

server 
� Remote IR Extender (optional) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advance Information: This document contains the 
specification for a product under continuous 
development. Specifications may change in any 
manner without notice. 

  

Technical Details:Technical Details:Technical Details:Technical Details:    

� Outputs: HDMI, Composite, S-Video, Compo-
nent Video, Scart, SD/HD PAL or NTSC-M, opti-
cal S/P-DIF, USB 2.0, TVl port, Ethernet 10/100 
Base 

� Inputs: Ethernet 10/100 Base 
� Codecs: MPEG1,2 & 4 AVC 
� Size: STB – 140x114x40mm (W x D x H) 
� Construction: Zintec pressing 
� Finish: Black, painted 
� Power: 5.2V, 3A, 8W typical usage 
� Operating Environment: ETS 300-019-1-3 Class 

3.1 
� EMC Conformance: EN55022. FCC Part 15 
� Safety Approvals: safety certification to 

EN60950, and ELSVD.CE,CB and CSA safety 
approval 

 
Producer: Amino Ltd. 

Accessories:Accessories:Accessories:Accessories:    

� Multi-function IR Remote (Customer specific): 
standard 

� IR Keyboard: optional 
� Power Supply with Regional Power: standard 
� SCART Cable: optional 
� S-Video + Composite Cable(CVBS): optional 
� Component Video Cable(YpbPr): optional 
� HDMI Cable: optional 
� Remote IR Extender: optional 
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Macnetix 

Since 2000 we belong to the compa-

nies,which nationally and internationally 

successfully offer hardware and software 

solutions in the area of information and 

advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 

others we have already developed industry 

solutions for hotels, banks, restaurants, 

schools, universities, research institutes and 

energy supply companies. 

We are especially distinguished by our 

professional competence and our satisfied 

customers. 

Initial Situation 

The Holiday Inn Berlin-Schönefeld Airport 

Hotel is distinguished by its exceptional posi-

tion at the BBI airport in Berlin-Schönefeld, a 

future major airport.  

In order to be equipped for increasing 

passenger numbers and discriminating 

guests, this four-star hotel has been comple-

tely modernised. Furthermore, both the con-

ference area, as well as the 195 rooms, 

were to be equipped with innovative techno-

logy; there was no existing network cabling 

structure. 

Requirements 

The modernisation of the hotel included, 

on the one hand, fitting all the rooms in the 

hotel with IPTV (Internet protocol television). 

Flat screens, entertaining infotainment and 

services such as placing orders through the 

TV were to provide additional added value. 

On the other hand, the conference area 

was to be equipped with a digital signage 

system. Professional displays on the doors 

were to replace the unappealing paper signs 

and provide information on the event taking 

place within.  

Finally, there was to be a large screen in 

the lobby to provide a complete overview, 

and which could also be used to welcome 

guests. 

In addition to obtaining high-quality pro-

ducts, simple and intuitive operation was 

also important, as well as collaboration with 

a skilled and experienced business partner. 

A change to the infrastructure was to be 

avoided if at all possible, as this would be 

associated with significant additional costs 

and serious effects on the running of the 

hotel.  

Result 

Macnetix, industry leaders in Europe in the 

field of digital signage, equipped the Holi-

day Inn Berlin-Schönefeld Airport Hotel with 

both its editIT/playIT digital signage system 

as well as IPTV. 

All 195 rooms now have innovative IPTV 

and can make use of all the benefits of this 

in-room entertainment system, from impro-

ved image quality to video-on-demand and 

n u m e -

r o u s 

v a l u e -

a d d e d 

services. 

In addi-

t ion to 

t h e 

m u l t i -

m e d i a 

television function, the system is also used 

for marketing purposes. Guests are given 

additional information on the four-star hotel 

through the TV, or can make a virtual visit to 

the hotel’s online souvenir shop. 

Furthermore, the Macnetix software editIT/

playIT controls the new, digital visitor orien-

tation system. 

A large screen in the lobby is used to pro-

vide a welcome and a complete overview. 

Smaller monitors are additionally used as 

digital door plates for the hotel’s seven con-

ference rooms. 

They provide information on events taking 

place inside, details about the organizer and 

an image of his/her logo. In addition, the 

conference orientation system is linked to the 

hotel’s sales and catering module and upda-

ted automatically. This means that the infor-

mation on the monitors is always up to date 

and visually appealing.  

The design produces a positive, supple-

mentary marketing effect. One further bene-

fit is the time saved. This is not only due to 

automation but also through the central 

inputting of information. 

A ZyXEL Layer 3 gigabit switch and five 

ADSL IP-DSLAMs were used to construct the 

infrastructure. 

These allowed a network infrastructure to 

be constructed using existing telephone lines. 

All of the network components used here 

were specially adapted to the demanding 

requirements of modern triple play networks. 

Uninterrupted parallel operation of voice, 

video and data services is possible thanks to 

numerous service quality and security me-

chanisms.  

Furthermore, four ZyXEL business access 

points as well as a PoE (power over Ethernet) 

switch were used to connect the digital 

signage systems in the conference rooms of 

the hotel. 

Sector 

Hotel 

Digital Signage/IPTV  

Martin Menzel,  

Commercial Ma-

nager of the Holi-

day Inn Berlin-

Schönefeld Air-

port: 

 

 

„Both the DSProgramm from Mac-

netix and the IPTV are efficient and 

easy to handle.Through these new 

technologies, we can show guests 

that we are, and will remain, innovati-

ve.” 

Holiday Inn Berlin-Schönefeld Airport 

Success  S to r ies  
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Macnetix 

Since 2000 we belong to the compa-
nies,which nationally and internationally 
successfully offer hardware and software 
solutions in the area of information and 
advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 
others we have already developed industry 
solutions for hotels, banks, restaurants, 
schools, universities, research institutes and 
energy supply companies. 

We are especially distinguished by our 
professional competence and our satisfied 
customers. 

Initial Situation 

The Welcome Hotel Darmstadt is a con-
vention hotel at an ideal city centre location 
in Darmstadt.  

The three star superior establishment, 
which opened in December 2007, offers 

spacious conference and convention possibi-
lities in connection with the Wissenschafts- 
und Kongresszentrum (Science and Conven-
tion Centre) of Darmstadt. It has a total of 
208 rooms. 

Requirements 

The new building was to be equipped with 
the most modern technology in order to 
satisfy the needs of demanding business 
travellers. This also included the equipping 
of the 208 rooms with the most modern 
television of the future. After good experien-
ces with IPTV (Internet Protocol Television) 
from Macnetix in the Welcome Hotel Pader-
born, it was decided that the Berlin company 
should also assume responsibility for the 
project in Darmstadt. The devolo AG from 
Aachen was considered as a supplier for the 

necessary network technology. This is becau-
se the devolo dLAN business products use 
the existing antenna network in the hotel 
building to bring broadband IPTV, data or 
speech into the guest rooms. No new cable 
needed to be installed, the effort and costs 
remained low and hotel operations were not 
disturbed. With IPTV it was important to not 
only offer guests better image quality and a 
larger selection of programmes, but also to 
provide the rooms with Internet access. They 
should also profit from extensive value ad-
ded services through the innovative television 
of the future. 

Sector 

Hotel 

IPTV  

Carsten  

Kritz,  

Managing Di-

rector of the 

Welcome Ho-

tels: 

 

„The IPTV system 
f rom Macnet ix 

runs without problems. The cooperati-
on for our pilot project in Paderborn 
went very well, so that we felt we 
could continue to rely on Macnetix in 
Darmstadt." 

 
 

Welcome Hotel, Darmstadt 

Succes s  S tor ies  

Result 

The 208 rooms of the Welcome Hotel 
Darmstadt and the bistro were equipped 
with 26" and 42" LCD televisions. The 
guests can choose from a total of 35 TV 
channels in German, English and French; 
they can gain an overview with the EPG 
(electronic programme guide).  

 
 
 
 
 
 
 
 
 
 
 
IPTV from Macnetix provides the best 

digital quality and Internet reception 
through the television screen. The main 
menu prompting takes place through the 
remote control of the television. Value ad-
ded services like video on demand, pay TV 
and other room services are also offered in 
this way. The Welcome Hotel also uses the 
IPTV devices as an additional advertising 
platform for the entire hotel group and for 
the advertising of internal merchandising 
items.  

 

When equipping some of the rooms, 
several dLAN 200 AVpro2 from devolo 
were also used, because, except for the 
junior suites, all rooms were wired to the 
necessary network. In this case, however, a 
retroactive wiring of the televisions, which 
were located in the middle of the room, was 
not possible. The devolo AG provided the 
solution: in each junior suite a dLAN 200 
AVpro2 was connected to the antenna so-
cket near the television and an additional 
dLAN adapter connected in the utilities 
room of the suite.  

The IPTV system from Macnetix was then 
able to access these adapters, while the 
dLAN 200 AVpro2 fed the signal into the 
existing coaxial wiring to the television. This 
enabled quick installation without disturbing 
the guests. 
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Macnetix 

Since 2000 we belong to the compa-

nies,which nationally and internationally 

successfully offer hardware and software 

solutions in the area of information and 

advertising. 

We implement customer-specific projects 

and openly confront new challenges. Among 

others we have already developed industry 

solutions for hotels, banks, restaurants, 

schools, universities, research institutes and 

energy supply companies. 

We are especially distinguished by our 

professional competence and our satisfied 

customers. 

Initial Situation 

The four-star hotel "Die Sonne Franken-

berg" is idyllically located in the old town of 

Frankenberg in the Hessian Ederbergland. It 

has been completely restored and with a 

new building added. 

Prior to the renovation, the hotel offered 

its guests conventional hotel television in the 

usual basic picture quality. Except for a limi-

ted selection of programmes, customers 

could not profit from any special added 

value services. 

Requirements 

In order to satisfy the requirements of a 

modern four-star hotel, one also looked for 

innovation in the technical area. The "old" 

hotel television should thus be replaced by 

multimedia, digital television for all 70 

rooms of the hotel. On the basis of the re-

commendation of the specialty trader part-

ner Arora GmbH, the choice was made in 

favour of IPTV from Macnetix. The long term 

cooperation convinced Arora of the good 

quality of the Macnetix products and rests on 

a good basis of trust. 

 

As a supplier of the network components, 

Macnetix chose the internationally active 

manufacturer ZyXEL, which accompanied the 

project not only with the pure hardware, in 

this case switches, but also with its technolo-

gical know-how and support.  

With the added value services of IPTV, 

Die Sonne primarily wished to be able 

to offer its international customers 

more programme diversity. It was also 

a priority to inform customers of inter-

nal offers via the television and to 

provide Internet access. 

Result 

All 70 rooms of the hotel are equip-

ped with IPTV and 26‘‘ LCD monitors. 

The highest level of digital quality is thus 

ensured, while Internet access is also 

provided. The main menu prompting 

takes place through the remote control 

of the television. Added value services 

such as pay TV, video on demand and 

complete room service are also offered 

through the device. The guest can make 

use of an EPG (electronic programme 

guide) to choose between 30 TV chan-

nels (to be expanded to 60) and 20 

radio stations. The system is also con-

nected via an interface with the booking 

system of the hotel. This solution made 

use of the ZyXEL Metro Ethernet certified 

Layer 2+ Switches of the 3100 series 

and the Layer 3 Switches of the 4000 

series. These are specially adapted to the 

sophisticated requirements of modern 

Tr ip le 

P l a y 

n e t -

works. 

Thanks to numerous service quality and 

security mechanisms, they make possible 

the parallel operation of speech, video 

and data services without interruption. 

Sector 

Hotels 

IPTV 

Axel Ramus,   

managing director 

of Arora GmbH, 

regional specialty 

trader partner of 

Macnetix: 

 

 

"Our many years of successful coo-

peration bear witness to the good 

quality of Macnetix products. Macne-

tix is flexible, is oriented to customer-

specific solutions and makes quick 

realisation possible." 

 

 

 

 

Hotel Die Sonne, Frankenberg 

Success  S to r ies  



WEATHERMAIN MENU

FIRST CLASS
CRUISES

LOCATION > MALEDIVES

TODAY TOMORROW

Sunshine
95 °F

Sunny
Intervals
85 °F
Intervals
85 °F85 °F

Complex technology, easy to operate
- Low cabling expense

- Central control

- Automatic software updates

- No loss of quality in the TV signal – digital 1:1 copy

Increase the flow of information
and customer satisfaction
- Service is tailored to the character and needs of the customer

- Multilingual menus – communication in the guest’s native language

- View of current invoices and price lists

Tailored to your individual needs
- Menus in the company’s own corporate design

- Additional advertising platform for your company

  (offers and information are played through the TV)

- Value-added services are individually billable for each guest

- Modules can be combined individually

How to earn money with 
IPTV-HD: + In-house offers are advertised on IPTV – direct

    bookings
+ Sale of in-house marketing products in the
    online shop
+ Further profits can be generated by including
    partners

+ Income from video on demand and
    pay TV
+ Internet access is an additional source
    of income

Benefits of IPTV for you



Macnetix GmbH, Huttenstraße 31
10553 Berlin

fon: +49 30 34 34 678 - 0
fax: +49 30 34 34 678 - 99
mail: info@macnetix.com
web: www.macnetix.com

Who are we?

- An innovative, international software company -

Macnetix (Marketing Communications Network Inter-Exchange) is a
modern, dynamic company that has been developing intelligent software 
solutions for almost a decade. The company is based in Berlin.

What do we make?

- Software solutions -                           -       - 

Our customers benefit from our many years of experience, because our 
products are being continually developed and optimised.
In addition to individual software solutions, Macnetix has also been 
able to successfully establish two of its own standard applications in 
the market.
editIT/playIT (Version 5) is used as an advertising and information system 
for digital signage; IPTVHD is a digital multimedia television.

Our customers.

- Hotels - Restaurants - Companies – Trade fairs
- Colleges - Banks - Museums - Hospitals/Clinics -

Our customers include companies from a wide range of sectors and 
industries. They include Bacardi, Lufthansa Cargo and Otto GmbH, as 
well as numerous top hotels such as Mövenpick and Six Senses.


