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Start � Welcome Screen � Guest Directory � Smart Apps � Channel & TV Management � Promo Channel � Guest Device Connectivity

Lite
TV Lite expands the experience by offering 

everything included in the Basic, plus:

� Brandin�

� Multilingual Suppor�

� PMS Integratio�

� Parental Control (PIN Lock�

� Photo Galler�

� Wake-Up Cal�

� Display Group�

� Online Men�

� View Bill�

� Variety of Layouts

Basic contains elementary features to start 

your in-room guest journey.

Basic

� Personalized Welcome Screen (Guest Name & Title�

� Limited Brandin�

� Multilingual Support (2 Languages�

� Limited PMS Integratio�

� Guest Message�

� Marketing Modul�

� Guest Director�

� Statistics Modul�

� Promo Channe�

� Weather Forecas�

� Web Radi�

� Smart App�

� Guest Device Connectivit�

� Channel & TV Management

Pro
Elevate TV experience additionally with Pro, 

which includes everything from Lite, plus:

� In-Room Dinin�

� Additional Branding Options�

� Guest Languag�

� Express Check-Ou�

� Feedback Modul�

� Guest App Pro Licens�

� GRMS, POS, SOS Integratio�

� Hotel Service Orderin�

� Restaurant & SPA Booking



SLA Benefits

Continuous Improvements & Updates

Every software update, new features & security updates 

implemented will be delivered automatically, alongside 

continuous improvements based on customer feedback.

Data Backups & Proactive Cloud Monitoring

You will have your data backups safely stored, with our team 

continuously & proactively monitoring cloud with every guest 

journey platform solution.

Onboarding, Trainings & Priority Support

Asides from quick & effective onboarding service, we offer 

you continuous remote trainings, materials & support 

throughout the contract validity.

Cloud CMS with Unlimited Storage

With access to our cloud-based CMS, you have the chance to 

control your guest journey content from wherever you are, with 

unlimited storage of hotel content available.

Hoteza Service Licence Agreement includes different benefits for the clients, including performance 

measurement, updates & maintenance, monitoring & more.

https://www.notion.so/hoteza/Datasheets-Presentations-68e2226972624dfe9c1a4e2ff8efa303?pvs=4#c83e541395fd49499a1b0909118fea5c
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Compatibility
Vestel TV sets

xxMB110* xxMB120* xxMB230*

LG Set-Top-Boxes 

STB-3000 STB-5500 STB-6500

Infomir Set-Top-Boxes

MAG 256 MAG 520 MAG 522 MAG 524

MAG 540 MAG 544

TVIP Set-Top-Boxes

v.605 v.705

LG TV sets

xxxx6xxH xxxx7xxH xxxx9xxH

Samsung TV sets

HGxxxx590 HGxxxx690 HGxxxx790 HGxxxx890 HGxxxx800

HGxxAU800 (HAU8000) HGxxQ60A (HQ60A) HGxxBU800 (HBU8000)

HGxxQ60B (HQ60B) HGxxCU700 (HCU7000)

Philips TV sets

xxHFL5014U/12 xxHFL6014U/12 xxHFL5114U/12 xxHFL6114U/12

xxHFL5114/12 xxHFL5214U/12 xxHFL6214U/12 xxHFL5214U/96

xxHFL5214U/97
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Compatible PMS

FIAS API

WebAPI

Opera/Fidelio Libra/Epitome Protel Laserline WISH .NET

UCS Shelter IDS Next Diventa Theova UHS Logisoft Pylon

Sunsoft IDB Hotelinco HOST MISH Smile HotelKit

Shiji PMS Mews Clock PMS+ WestSoft Logus Edelweiss

TravelLine 1C:hotel StayNTouch Rentlio Milenij Hotelpoint

KorPMS Char PMS Link

+ other FIAS & WebAPI compatible systems
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Compatible GRMS 
(Room Control)

Roomio Inncom Crestron Scheider Electric

EMT Control Lutron Black Nova Messerschmitt VDA

NETx iRidium JUNG INTEREL ABB LogicMachine

HDL + Other KNX & Modbus systems
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